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- Explaining Who You Are
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- Expressing Opinions
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- Describing Graphs
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= E-mail Format
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Concise (i)

Clear (bh U7 y)

Courteous (TETHIBAE)

Correct (iER®)
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- Formality (7 #—<JVE&(\) Control
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* E-mailRES AT 15
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- Making Suggestions
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- Engaging in Discussions
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- Communication Styles
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- Agreeing, Disagreeing, and Defending Your Argument
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= Course Review and Self-Study Activities
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