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Digital health services are being employed in healthcare systems to ensure quality. Using
such services grants a greater number of people access to medical advice, while also
boosting the operational efficiency of healthcare providers. However, healthcare

4 disparities may widen as a result of differences in digital literacy and access to
technology. Furthermore, healthcare institutions will have to manage the risks associated
with handling and safeguarding people’s data to maintain trust.

The safety of urban areas has long been a topic of discussion. | believe such areas are
safer places to live than they were in the past due to improvements in social services and
advances in technology.

First, urban areas have become safer due to improved social services. For example,
there are now many social programs that offer mental health and housing assistance.
New social services have made urban areas safer places to live for a wide range of

5 people, including many vulnerable residents.

Second, technological innovation has helped increase the safety of urban
environments. Modern surveillance systems allow authorities to monitor public spaces
effectively. This helps police respond to threats quickly and reduce crime, contributing
greatly to the safety of cities.

In conclusion, social service initiatives and technological advancements have
improved life in urban environments. They are now safer places to live than they used to
be.
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