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7 Z—7 : May I help you?
(BFEOWAELELES D)

A1 A% < — :Yes, where’s the men’s department?
(3w, MLHGTEHEESTTH)

DFY, WAII—DEWME I T—IBANVTT DLV REMED Y T T,

Z1iZ May | help you? 3B T3 o HMICIXEZ200&FNTT, 22T VYes, 0F
D NV, PETLEZIV] L W) ERTA ZXAOBRFPR->TEET, 2F 0, WiET
IRWHE3EO giveand take [ Y L0 ] BHEDTT,

COBMITEY A F NI, $RTLATT D0 give and take T3 ENAFEA LAS
NREPZAPZAGEHPEL LR D T, 020D LD FL ol F o ED,
[BOOK 2] OEDOEFEEZEIIHEEIZ L THAE > TLZE v,

FLTHEF AN 2HLT, WEEZZHLTLHoTLEE W,

WIS % give LIV4E% take T 48R, L2rL, S give and take 3 B $Il,
BOBELETH, NERRDENDAVEDIPAT, LEVIIKERRY &) ISERTESO
BRFHEIAT —END T L &2H>TVET, EHIIENOEBLORERTT 25,
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Pardon me?
(L5 —FES->TLETVnEdhH)

\"4
HAY X —DFRENHE N5
2L EORITYT, MNEVILREEE
T STTIENV MR ZAAS
v=MZRATVwET, ENIL
2o 7z %13 Pardon me? & 5w
FLi)o

KEY DIALOGUE

Excuse me. Where can | find a belt?
(BHD, NILRFEZTLEID)

Pardon me?
(E5—ES->TLLIEEanxdh)

\ | / Pardon me? ® pardon % {&£ < me
2 LY EADICE) OAa YT
%1+ ¥, pardon &7 < me 1L 59 &
PUN rmLs Y Al kAT 5k
NYESE

m Pardon me’?O)lifJ‘l_l beg your pardon? £ 55 2 &6 TEX T, &
BEEEDADENCWEIEHEEE Il get someone. He / She can speak English.
EEAFELEVWTL &S,
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Yes, sir / ma’am.
(F{8Y

\"4
T THAY =R ELLED
S )TExcuse me. T¥o 529
Yes. TEHZ E A, BHTIEA R
72 —0MWIIZ X > T, sir (B)
A ma’am (X)) 2200z 5% &
TWVWARWVTT,

KEY DIALOGUE

Excuse me.
(THEEA)

Yes, sir / ma’am.
(IFW)

\ |/ ma’am |3 madam OEWETT A, %
FTIVY N RN R A N R N i
F 72, Excuse me. lZRA TV A%
ANZEONLBWTHY 72v & &
Lz FET., ZoL &0,
Oh, sorry. 254 T3,

m Yes, sir / ma’am. M#&I(CMay | helpyou? [ZHIZ? ] #MATE LW

TL &, £72, BIAIFFLS Good morning, sir / ma’am. £ E 2 (£7EH 5 L <A
NEYI,
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Good morning, sir. May
| help you?

(WELLPWEE, ALEERLTTH)

\"4
fWHhoLewnEd| 2%EFETS)
WEE, W1 [BIEHITEnE
FIEBPFEOWZLEL &)%)
LWV 2O EEGbED L —F
TVwhWnTS, #A¥~—I%, bk
TeDNNVTHERL W E EITIE Yes
L, FHOTHRWEEIZIENO &2
T&FET,

KEY DIALOGUE

Good morning, sir. May | help you?
(Wo>UL»WEE, ANBEHRLTT D)

No, I’'m just looking, thank you.
(WP, RTWBEIFTY)

\ |/ looking ABIZ 2725 [72 75T b
RN 273 ] L n ) ERTT, 0k X,
UREAW |y 15y 12 Al right, = EHTS
A R P e T TN
SHBEENE T,

m £58IDY 5= HIE L TWSIBE(E1’m being helped, thank you.
[£5B1FTTEL>TVET| EVWSEANROTEET, TAREETE, KETL
DEMNDICANlright. EE->TZDHEEDFEL &5,
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One moment, please.
(DeBFELETWY)
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[DxBEELLESW] Lw) FH
TYo I TIEBEMOMEEN DS
ZWE bR TWET, HFHO
AMEAEDNLERETT NS, &
MW E< Ay —LEL LI,

KEY DIALOGUE

How much is this video camera?
(ZOETHAASIEWL H5TTAH)

One moment, please. I’ll go ask someone.
(DL B/HELEETV, BWTEWNDET)

\ |/ One moment, please. ® # % O
A please IEL Y EASDICES LT
Ukedy | 9o go ask i [BWTL %] &

R

m [EYEAHATEVWDET ] EEWVWZWEEIE I'll go get the
person in charge. £ §W£ 3, goget ... T [ZENTL %], incharge T [H
LTl EVWSEKTY,
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Certainly.
(hLZEDZELE)
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HAGT=00 [BENLET] &
BHENHoz & [HALIFDF
L7zl ETHRTAEXICKfliDbR
HEHTT, TVWRAWTAHAFANFL
TR D Y, HLERTT,

KEY DIALOGUE

Can you help me?
(b&o>EBBEWTEETH)

Certainly.
(MLZEOFLK)

Can | helpyou? [BFEWLE L &
\ |/ AN EH AT < — IS BT
VA S, ZOEIICHARATT—HEEL
WY 5z rbh DT
/1A Certainly (X Cer % & <, tainly &
B, ToFEEERELEI e

VT
m FEEEFELWEECE, [T<IC (ina minute) | & [HHEFLET
(I’ be with you) | % &4 T I’ll be with you in a minute. & L\ 5 RIRAMEF] TT,
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I’m sorry to have kept
you waiting.
(ES56BF/EBVWELELE)

\"4

NAY =R fFlEGE 00
¥ ) LA TY, to have kept you
waiting [ff7-€ 722 & ] +I'm
Sorry TCTETWAXTY, HED
Bz Twhne &Il &,
WIRMETHERICH IR TLE
wWET,

KEY DIALOGUE

I’m sorry to have kept you waiting.

(ES5EBF-BVWELELR)

That’s all right.
(KREXTT &)

That’s all right. 1& [5ZL7%& < Tw
WTY | Ew)EIRTHEDN T §,
I’m sorry iZ Sorry 7213 Cb @ U F
F o kept you O 5AY o T F 2T
DEHNHLEZI A EDDHY
¥

W GrosUsrerrioBald —oRREEDT, HRF7—0
MRICEDE, SirhMa’am EEUD (S, ZD#IZ/-& Z(F Here’s the pen. [Z5

LMNZDRYTY| EEAFEVTLED,
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Thank you, sir. Good-
bye.
(E58HNHESTIVELE)

A4

WFETEIHIAIT—=—DITHI DD
Hi. ® Bye. L =& 2 IFCT& 3,
Hi. ® & %X Good morning, sir /
ma’am. %z & O £ B %, Bye. D
HE[HYBEHITEFEL] &
WO XL RIMNA - ORBEZM S
LXwcliri,

KEY DIALOGUE

Bye.
(£5%)
Thank you, sir. Good-bye.

(E58HOHESTINELR)

\ |/ Bye. i KA b fiv %9, Thank you

wRREZFEEMTOTIER L, M
U i B CEE LT B S LA

/1N DG IS

m [£7=£5 %] Please come again. £ WS> RIREHN £, D LFTEHED
KEBIENTEZH, ARYY—ETNES &EZICE, Good morning. &&H WD
LTHTLES Y,
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